




No matter how complex your existing IT environment,
Panacea can provide a comprehensive range of
network and IT management services designed to:

Evaluate and improve efficiency and cost-effectiveness

Deliver highly secure, always available client services

Simplify management of suppliers and support providers

Ensure clear ownership and resolution of issues

Proactively manage capacity and identify new opportunities
for service improvements

Provide objective advice to roadmap new requirements

Release resources to develop your core business.

Panacea’s experience in providing IT services for the Retail
sector is the best in class, with a combination of Retail IT
knowledge, skills and infrastructure we can provide a high
level of proactive service for retailers including:

Managed Services

For our customers this all adds up to one thing:

responsive retailing that delivers simple solutions in a complex world
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With experience of providing both strategic and total outsourcing retail solutions,

Panacea is able to offer IT services covering all aspects of retail organisation’s

operations. We specialise in being highly flexible and responsive in our approach

whilst using clearly defined specifications and levels to ensure absolute clarity on the

services being provided.

With a consultative led approach we are keen to understand your needs and drivers

to ensure that service levels and incident response procedures can be tailored to

deliver and support as effectively as possible and exceed all your requirements.
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