






Focus on the Financial Modules

n	 Credit Management Module: 
We have significantly enhanced this 
module to support more efficient 
management of the credit control 
process, including improved 
enquiries, tailored call lists, support 
for group working and better 
management of statement/order 
point customer relationships:

•	 Efficient credit management of the 
statement / order-point customer 
relationship, ie when multiple order-
point customers pay through the 
same statement account

•	 You have direct access to all 
necessary credit control information 
and functionality from the call entry 
option

•	 You now have separate control 
of credit stopped, credit held 
and operator held orders using a 
dynamic queuing system

•	 Each credit controller can precisely 
tailor their call lists to their own 
specific requirements

•	 Using the System Manager you can 
specify which credit controllers may 
release orders, alter credit limits etc

•	 Credit control teams can work on a 
single list of tasks

•	 Cheques processed in Accounts 
Receivable will automatically 
be removed from the Promised 
Cheque report in the Credit 
Management module

•	 Aged Debtor and Creditor Reports: 
You can now set a minimum 
balance for inclusion in the reports, 
making it easier to focus on the 
customers with larger outstanding 
balances

•	 Automated General Ledger year-
end journal: You can allow the 
system to automatically post 
the balance of all profit & loss 
accounts, at the General Ledger 
year-end, to one profit & loss 
account, with a contra entry to 
a balance sheet account. The 
resulting journal is reported in both 
the journal audit trail and on the 
final trial balance report.

•	 Reallocation of cash: You can now 
re-allocate a cash payment to a 
different invoice, for example if it’s 
been assigned to the wrong invoice 
or the customer’s cheque has 
bounced. The original allocation 
and correcting transactions 
can now be excluded from the 
customer statement if required, to 
avoid confusion.
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New functionality in 
the Distribution and 
Manufacturing modules

n	 Back to Back orders: We’ve 
enhanced this existing functionality, 
which allows you to create 
purchase orders directly from a 
sales order:

•	 A sales order created in the 
Sales Order Processing or 
Telesales module can contain a 
mix of normal and back to back 
lines

•	 You can fulfil a sales order line 
partly from stock, and partly via 
back to back. This will allow you 
to maximise use of your existing 
stock.

•	 A new stock replenishment 
category allows you to specify 
whether items in that category 
have to be made, have to be 
bought, can be either or cannot 
be either

•	 When a works order is 
completed and the finished 
items are being put back into 
stock, the system will check 
if the works order is linked to 
a sales order detail line. If so, 
the stock will automatically be 
allocated to the sales order

•	 If there are multiple completions 
against the works order, the 
system will allocate stock to the 
sales order until the order is fully 
allocated. Any ‘overs’ will be left 
in stock as free stock

•	 Stock ‘Hold’ and ‘Obsolete’ 
controls: A stock item might 
become obsolete or its condition 
means it should not be sold or 
used for manufacturing. New 
functionality in v2.1 allows you to 
control how this is handled in the 
system:

•	 Individual products can be 
marked as ‘obsolete’ or ‘held’ 

•	 You can now choose whether to 
forbid or warn users when they 
attempt to use obsolete stock 
code in sales, purchasing or 
manufacturing

•	 Obsolete stock can be sold but 
cannot be purchased

•	 Held stock cannot be sold or 
purchased

•	 You can choose whether held 
or obsolete stock is visible in 
enquiries and browse windows 
across many different modules

n	 Customer Returns module: 
We’ve significantly enhanced 
this module to speed up the 
processing of customer returns 
and allow tighter control over the 
quantity of goods being returned:

•	 We’ve improved the workflow for 
returns log data entry, speeding 
up the process and improving 
accuracy. Also, you can perform 
bulk completion of returns logs.

•	 You can now optionally raise a 
replacement order, using default 
values where possible

•	 You can optionally include a re-
stocking charge when a credit 
note is raised



n	 Credit Notes: You can now 
create a credit note directly from a 
sales invoice – for example where 
the pricing was incorrect or the 
customer has requested a refund. 
This could save time and the risk 
of errors in re-keying, particularly 
if you need to credit a complete 
order and there are many lines on 
the original invoice.

n	 Alternate Routes and Bills of 
Materials: As covered above, 
we’ve enhanced this functionality to 
improve usability and to reduce the 
risk of user error.

n	 Bill of Materials drill down: You 
can now drill down into a Bill of 
Materials enquiry from the sales 
order enquiry detail lines, and other 
relevant screens.

n	 Inventory Batch Queue 
sequencing: A new option 
allows you to switch batch 
queue sequencing from date 
& time sequencing to absolute 
sequencing. This has two benefits 
– retention of true FIFO when 
moving batches from bin to bin 
or warehouse to warehouse, 
and significant performance 
improvements in batch queue 
clear-down.

n	 Multi Company Batch Queue 
cleardown: A new option allows 
you to clear down the stock batch 
queue in scenarios where the 
stock file is shared across multiple 
companies.

Focus on Integration Tools

Customers have increasingly 
sophisticated requirements in terms 
of creating a single integrated 
software environment, reducing data 
duplication and providing efficient 
business processes across a number 
of software packages. Sage 1000 
can already cover a wide number 
of an organisation’s operations 
and departments, but we are still 
committed to making it easier to 
integrate with other software, whether 
Sage or third-party. As a result, we’ve 
made the following enhancements to 
Sage 1000 v2.1:

n	 We added a large number of new 
Application Programming Interfaces 
(APIs), allowing integration with 
more of the Sage 1000 system 
particularly around the sales order 
to cash process. One example of 
where this could be beneficial is 
the automatic processing of Web 
orders

n	 We’ve migrated the API server and 
tools to .Net2, in line with industry 
norms

n	 We’ve made it possible for 
ourselves to deliver APIs 
individually, rather than waiting for a 
major release or service pack.

New Layout Manager

The Layout manager is a new tool 
for creating and amending enhanced 
forms definitions.  Sage 1000 uses 
these definitions to display screens in 
a style consistent with the Sage 1000 
CRM modules. The result is that the 
screens throughout Sage 1000 will 
appear more consistent.
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