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BANNERBRIDGE COMPUTER PRODUCTS
Bannerbridge operate in a business
environment where fast reaction,
total quality control and precise
inventory are vital to keep ahead of
the competition and Bannerbridge 
recognised that their existing IT
solution wouldn’t allow them to
sustain their competitive edge.

As a company whose business
relies on the fast supply of printers,
spares and related products,
Bannerbridge needed a proven
solution that would be able to
respond to very rigorous demands.

As a user of Sage CS/3, inventory
control already formed an integral
part of Bannerbridge’s existing 
system but the unrelenting need 
for inventory control, quality 
control and accurate component
tracking is crucial if both customer 
loyalty and satisfaction is to be
maintained.

Panacea as a partner  
Panacea subsequently delivered 
Professional Services, application 
integration, IT infrastructure, 
business applications and warehouse 
management software to create 
an integrated, responsive and 
precision-based IT environment 
capable of meeting Bannerbridge’s
business needs.

Meeting the need
The implementation of Panacea’s
Warehouse Manager system is a core
component of the IT ‘jigsaw’ that
helps resolve the problems inherent 
in tracking many thousands of small
components and fulfil Bannerbridge's
needs for fast response
and order accuracy.

Comprehensive inventory control has
been achieved with fast and efficient
replenishment and stock movements
thanks to the benefits of real time,
radio frequency (R/F) handheld 
barcode scanners that integrate
dynamically into the system.
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Barcode management in the form 
of Warehouse Manager has been 

the single most important factor in 
contributing to improved stock control,

resulting in rationalisation of stock 
held, whilst being able to satisfy 

customer demand.

Satisfied customers
Customer satisfaction at Bannerbridge
has reached new levels due to a 
reduction in shipping errors, improved
warehouse usage and more accurate
inventory management. This means that
the RIGHT products are available at the
RIGHT time - a big differentiator between
Bannerbridge and their competitors.

Bannerbridge provide clear evidence that
any company looking to radically improve 
inventory control, warehouse utilisation
and customer satisfaction can enjoy
benefits and rewards by implementing
Panacea’s Warehouse Manager.

Warehouse Manager - in brief
By implementing the Panacea Warehouse
Management system, YOUR business will
be able to track and record:

! Goods receipts
! Stocktaking
! Sundry stock adjustments
! Works order processing
! Sales order despatches
! Inter-warehouse transfers.

Also included is the ability for warehouse
staff to print barcode labels from order
despatch details.

The benefits to YOUR business...
Benefits from the implementation of
Warehouse Manager include:

! Greater inventory control
! Fast, accurate movement recording
! Improved warehouse utilisation
! Improved customer satisfaction

through fewer picking errors
! Clear and concise barcode label 

production for component quality 
verification

! Resilient and reliable handheld 
technology enabling staff to move
around freely

! Wireless, on-line transaction 
processing for real-time updates.

Components used at Bannerbridge:
! Panacea Warehouse Management

system
! Panacea Professional Services

consultancy
! Applications integration services
! Infrastructure
! Lifetime support services.

Panacea would be pleased to survey
and provide detailed estimates and
recommendations for all types of

warehouse logistics projects.

Panacea’s industry-leading 
warehouse management and 
barcoding product offers the 
following unique features:

! Platform independence for speedy
development and support.

! Full, real-time warehouse 
functionality free from the 
constraints of cabling.

! Highly scaleable (from 1 to 100s 
of R/F terminals).

! Highly resilient for optimal 
up-time during peak periods.

! Graphical warehouse view 
showing warehouse optimisation
and stock movement in real-time.
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