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A business management environment

will adapt and develop organically

over time with responses to user

requirements, technology updates and

infrastructure changes. As a result of

this, a regular business systems

health check is highly recommended. 

The application health check is

essentially a means of expertly

identifying areas in your system which

are not functioning optimally and, as a

result, impacting your IT investment. 
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What does a health check consist of?
Panacea’s expert consultants will undertake to:
! Check principal technical configurations and setup parameters
! Appraise the suitability of existing infrastructure
! Check the performance of applications
! Review applications against requirements of business

processes.

What are the benefits of a health check?
The health check report gives confidence to the users that they
are making the most of their IT investment and that the system
is performing efficiently and able to scale and respond to future
business demands.

Just some of the benefits that can be provided include:
! Performance improvement through greater efficiency 

and access to more business information
! Identification of profit improvement areas for streamlining

business processes achieving maximum return on investment
! Enhanced functionality and user-friendliness for employees

for improved effectiveness and greater staff utilisation.

How long does it take to perform a health check?
A health check review and report is delivered on most systems in
THREE working days. Large or complex systems, however,
require longer periods to perform detailed review and analysis.

What will the result of the health check consist of?
A full written report and subsequent review of the system under
inspection will be presented to you to allow for feedback and
further discussion. The report will also contain recommendations
for improvements that will deliver REAL business benefits to your
business.
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Safeguard your IT investment by demanding
optimal performance from your applications!
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