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The utilisation of a business

intelligence environment will adapt

and develop organically over time

with responses to user requirements,

technology updates and infrastructure

changes. Due to this, a regular

Business Objects health check is

highly recommended. 

The health check is essentially a

means of identifying areas which are

not functioning optimally and, as a

result, impacting your IT investment. 
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What are the benefits of a health check?
The health check report gives confidence to the users that they
are making the most of their investment in Business Objects
technology, that the system is performing efficiently, and is able
to scale and respond to future business demands.

What does a health check consist of?
Panacea will undertake to:
! Check connectivity to data sources
! Check the universe to ensure objects are semantically correct
! Check key reports to ensure they provide the required data
! Examine the security model and repository structure
! Check the user response times to key queries and investigate

any anomalies.

How long does it take to perform a health check?
A health check review and documentation report is delivered on
most systems in three working days. Very large systems in terms
of scope and complexity require longer periods to perform
detailed review and analysis.

What about documentation?
A full written report will be submitted on the system under
inspection, its usage of product and other related technology
features and its ease of use and usage patterns. The key to the
health check is the delivery within the documentation of
recommendations for any changes or additions and budgetary
costs as well as the benefits of the changes.
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